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MACHINE REPAIR FORM

Official use only service no.:

FOR OFFICE USE ONLY

STAFF RECEIVED:

ID NUMBER :

A. PRINCIPAL INFORMATION.

Applicant’s Name:

Mobile No:

Address (optional):

MACHINE DETAILS.

Machine:

Serial Number: Warranty YES/ NO
B. ISSUES
Description of O NO POWER O DEEP CLEANING / FLUSHING O NO
problems: O LEAKING ARROW / NOTICE OF CLEANING
[0 NO WATER [0 OTHERS:

C. CHECKLIST
MACHINE CONDITION [0 GOOD [J MINOR PARTS BROKEN

O WET J MAJOR PARTS BROKEN

ITEM

INCLUDE / NOT INCLUDE

PICK UP

CARTRIDGE FILTER
BATCH NO.:

ENHANCER TANK

CARTRIDGE FILTER

WHITE HOSE

SECONDARY HOSE

FLEXIBLE HOSE

DIVERTOR

ADAPTOR

POWER CABLE

OTHERS:

NAME & SIGNATURE

STAFF VERIFIED:

STAFF VERIFIED:

NAME & SIGNATURE

SENDER VERIFY:

SENDER VERIFY:



http://www.enagic.com/
http://www.enagic-my.com/

D. PARTS USED & MISC.

PART NAME DESCRIPTION QUANTITY PRICE
TYPE OF WATER CONDITION GST
Strong Kangen 11.5/2.5 O GOOD O BAD Labor & Cleaning
Kangen Water 8.5/9.0/9.5 O GOOD O BAD Shipping Fee
Beauty Water 6.0 0 GOOD OO BAD TOTAL AMOUNT
Remarks:
E. SERVICE DEPARTMENT.
Name: Service Date:
Call date: 1%t call: 2" call: 3™ call:

F. COLLECTION ACKNOWLEDGEMENT

| certify that | have been notified by Service Department personnel (
machine, replacement parts of the machine, costs involved and the services performed on the machine.

) in regards to the issues with the

| hereby request Enagic® (Singapore) to release/deliver the damaged parts to me. Enagic® (Singapore) reserves the rights
to dispose any unreleased/undelivered parts.

11 Collect

(] Refuse to collect

| hereby acknowledge to have inspected and received the correct machine with all its related parts.

G. COLLECTED BY

Name/Courier:

ID No:

Contact No:

Date:

Receiver’s Signature
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